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HKBU Mobile
Alumni e-Card User Guide EFR A ERFIE®E

I. HKBU Alumni e-Card Activation
RIENEEEEREBEFRAE

Prerequisites R{ENAT :

(1) Install HKBU Mobile on your mobile phone. B < Scroen ok type
The HKBU Alumni e-Card is linked with the &
HKBU Mobile app. B Fe
4 FHILZ % HKBU Mobile TR - S %

(2) Enable Biometrics or set a Passcode on your
mobile phone to activate the e-Card.

UG F ¥ ERE s B TRE LUERIENE
FREF - F‘“”’ —

HKBU

1 Make sure Biometrics or a Passcode is enabled
on your mobile phone.

A FEIRIGRY F R E RV R S B S TIRE -

Press + icon

HKBU e-Card
Hi! Please login

Featured Items
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C1
No e-Card registered

Press " + " from the top right to register e
Card onto this device

Press e-Card
24 e-Card

= Cand

2 Press e-Card from the bottom menu. 3 Press =+ to activate e-Card.
REHEKZELE e-Card » HE 4+ FRREEFREE -
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https://ito.hkbu.edu.hk/hkbu-mobile/

Register HKBU e-Card

Alumni Identity Verification

To register your Alumni e-Card, please
enter your Alumni ID (First Student No.).

Alumni ID (First Student No.)

Input your Alumni ID
LA N YT i

2 - 3 A Press Alumni e-Card
\i ‘.§ 3 ) e-Card .
‘) A

232 Alumni e-Card

Tick to confirm

R ZE AR R

Press NEXT

2% NEXT
Press Alumni e-Card. Input your Alumni ID (First Student No.) for identity
243 Alumni e-Card - verification. Then, tick the box to confirm your

declaration. Press Next to proceed to the next step.
g AR R 4RSS (Bl 28 —(E B4R ) ETR0E -
XI]’Z?H:' «E%:DETQEEWUEEH ° %&1? lﬁﬁ Next 3 T—J'—F ii: °

10:m

< Register Alumni e er Alumni e-Carc

Choose A Verification Verify your email address Verify your mobile no.

Method

Please enter your mobile no. (it should
match the preferred mobile no.
registered with the University)

Please enter your email address (it
should match the preferred email
address registered with the University)

To verify your identity, please choose
the destination that you would like to
receive the One-time Password (OTP).

Choose a verification

Email Address Country/Area Code

© Send OTP through Email

method
EERIEAR

O Send QTP through SMS

Input Email Address
i AR #5 B E

Input Country/Area Code

and Mobile No.
B A B 22 /3 & (RS B s 1S

Choose a Verification Method to receive the 7 Input your preferred Email Address OR
One-time Password. Country/Area Code & Mobile No. Then press Next to
BIBES S T DUB W — R4 RSB receive the One-time Password.

MFIE.
BARMEASPE R B 5 BIxR /& O K F 1%
SRAS - SATERAEE Next W —RMUERER -

Last updated 15 May 2025 Page 2 of 5



Enter One-time Password

Please enter the 6-digit one-time
password that was sent through
o

Input One-time Password
A —REERFETS

Didn't receive it?
Resend in 52s

If you encounter technical problem related 1o
one-time password, please contact the
hotline of the Office of Information
Technology at (852) 3411 7899 or
hotline@hkiu.edu. hk.

Input the One-time Password sent to your
email address or mobile phone.

I A SRARCRVEED S A — BRSNS -
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Register Alumni e-Card

‘4 A o

l‘ o

= T, \h

-~ E

Your Alumni e-Card has been
successfully added.

Press DONE
%47 DONE

1 Your e-Card has been activated successfully.
Press Done to access your e-Card.

MEMINIENE Tk - #6% Done LIER K
ERENEFRAF -
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< Register Alumni e-Card
Please confirm Terms and Conditions

Terms and Conditions of Activation and/or
Use of HKBU Alumni e-Cards

The HKBU Alumni e-Cards (“Alumni e~
Cards") are electronic alumni cards issued by
Hong Kong Baptist University (the “University”
or “HKBU"). The terms and conditions set out
herein (“Terms and Conditions”) govern the
activation, use, access and/or display of the
Alumni e-Cards. By applying for, activating,
using, accessing or displaying the Alumni e-
Cards, holders of the Alumni e-Cards (*Alumni
e-Card Holders") shall be deemed 10 have
read and unconditionally accepted and agreed
to these Terms and Conditions:

1. The Alumni e-Cards are issued only to
eligible alumni of the University who are
currently registered with the University or
who have provided their updated
personal information to the Alumni Affairs
Office of the University. The University
reserves the right to revise or update the
eligibility criteria of Alumni e-Card
Holders. Approval of Alumni e-Card
applicaions and/or issuance of Alumni -

Tick to confirm

of HKBU Alumni e-Cards and | agree i E'Jj
I:VU

s contents.

Press NEXT
l||\5ﬁ NEXT

Tick the box to confirm the Terms and Conditions.
Press Next to proceed to the next step.
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Il. Access HKBU Alumni e-Card
BRRERAEEREAREEFRAEFE

Hi! Please login

Featured Items
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Use Biometrics or your

mobile phone Passcode
R FH ERNEYEER
WSIhEE

Press e-Card

2h#E e-Card

1 Press e-Card from the bottom menu. 2 Use Biometrics or your mobile phone Passcode to
RE@EEIELE e-Card » access your HKBU Alumni e-Card.
ERF# ENEY Y ESEE M ER R ERTNE

FREF -

The QR Code represents your
digital alumni identity.

I B ARCETEREAEN
REEMD -

A00022880001

ALUMNI

CHAN Tai Man
AL

Your Name, QR Code, Alumni e-Card number
will be displayed.

RS - B EEF A FREHERARE
[ETH
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The information provided during activation must be registered with the University.
EREEFRARKAERENER  DAKBERBETHNERN -

e For general enquiries, please contact the Alumni Affairs Office at alumniecard@hkbu.edu.hk
or (852) 3411 7877 for assistance.
BE—ME - FFEEZE alumniecard@hkbu.edu.hk 22 & (852) 3411 7877 BRKREBFFEHLLS -
e Fortechnical enquiries, please contact Service Call Centre, Office of Information
Technology at hotline@hkbu.edu.hk or (852) 3411 7899 for assistance.
BEERTZ1E - FHEEE hotline@hkbu.edu.hk 5422 (852) 3411 7899 B : F+% BE AR F5 o /O Bt
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